Qutdoor

Community Outreach

@ creMore

Live More.

Laugh More.
Learn More.

Join our
Complimentary day tip 0
Catalina Island

@CA?MW

Television

Se Habla Esparnol

Maria Antonieta De Las Nieves
Spanish Actress & Comedian



MEASURE

+ OUR GOAL

PROLONG ACTIVE INDEPENDENT LIFE
+ Decreased dependence on institutions
+ Increased ability to perform Activities of Daily Living (ADL)

+ Reduce burden on loved ones / caregivers

PROTECTION OF ASSETS

+ Innovative methods of managing chronic disease, frailty and end of life

+ Coordinated support and access to services









EVERYBODY VWINS

Members Win

+ Better benefits, high member satisfaction

Physicians Win

+ Improved capacity and income

CMS Wins

+ Beneficiary satisfaction, improved and
efficient health delivery and higher bid subsidy

CareMore Wins

+ Sustainable profitability, Growth engine
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IMPROVED MEMBER SATISFACTION

¢ What | love about CareMore is their great interest in

taking care of me. Whether it's a medical or personal
need, something | don’t understand — one phone call
and | get it explained to me.??

- Phil, Member Since 2006

LY recommendation for CareMore from me will
always be there. How can I not be grateful or tell
others about CareMore? 22

- Gilbert, Member Since 2005

Overall Member Satisfaction 97%



PHYSICIAN SATISFACTION

Dr. John Hermandez

¢Casa physician, | feel that CareMore provides comprehensive care.
It is a unique health plan that has a primary focus of providing excellence
in medical care. Its global approach in medicine reduces morbidity and
mortality. | believe CareMore is setting the standard of care in this
era of managed care.”?

Dr. Arturo Lopez

¢ ¢ CareMore has always lived up to its name. Their priority is the patient.
They not only provide the best service, but they give physicians the
autonomy and full support needed to run our practices. | am honored
to be a part of CareMore.??
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